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PAN AFRICA CHRISTIAN UNIVERSITY
SCHOOL OF HUMANITIES AND SOCIAL SCIENCES
END OF SEMESTER EXAMINATION FOR THE DEGREE OF BACHELOR OF ARTS IN COMMUNICATION
MAY-AUG  2023 SEMESTER
CAMPUS: ROYSAMBU
DEPARTMENT: COMMUNICATION, LANGUAGES, AND LINGUISTICS 
COURSE CODE: PRC206
COURSE TITLE: PUBLIC RELATIONS STRATEGY
INSTRUCTOR: DR. NANCY KUNGU

INSTRUCTIONS
Read the instructions and questions carefully before you write the answers.
 Section A  is Compulsory. Attempt any three questions from Section B.

SECTION A
QUESTION 1
a)	Describe the concept of formative research (2mks)
b)	Demonstrate how you would apply John Matson’s RACE model in Public Relations strategy (8mks)

SECTION B
QUESTION 2
Discuss  any five rules you should observe when writing the objectives for your Public Relations strategy (10mks) 

QUESTION 3
 Identify any five Principles of Persuasion developed by Robert Cialdini. Describe how you would apply each of them in a Public Relations campaign (10mks)

QUESTION 4.
 “Metaverse allows users to create and manage their virtual worlds”. Evaluate five benefits of this development for the Public Relations practice (10mks)

QUESTION 5
 Basing your argument on the principles of Barcelona Summit 3.0,  demonstrate five ways in which you would measure the success of your Public Relations campaign (10mks).
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