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SCHOOL OF HUMANITIES AND SOCIAL SCIENCES
DEPARTMENT OF PSYCHOLOGY
END OF SEMESTER EXAMINATION FOR THE MASTER OF ARTS IN COUNSELING PSYCHOLOGY
  MAY AUGUST 2023 TRIMESTER
[bookmark: _GoBack]                           CAMPUS: ONLINE EXMINATION 
                         COURSE CODE: MPC 501 FUNDAMENTALS OF COUNSELING
                            EXAM DATE: AUGUST 20223
                               DURATION: 3 HOURS
                                 TIME: 6-9 PM
INSTRUCTIONS
Read the instructions and questions carefully before you write the answers.
1. Write your STUDENT NUMBER in the Answer Booklet given
1. This Exam has TWO SECTIONS
1. SECTION ONE is Compulsory. 
1. SECTION TWO Choose Any Two Questions
1. Write clearly and legibly.
SECTION A (Compulsory) 
Question one
 “A client may not remember much of what you said during the first session; but they will remember how you made them feel based on your non-verbal behaviors.”
a) With the use of two examples critically analyze the above statement in relation to the importance of non- verbal skills in counseling.                                                                       (6 marks)
b) Differentiate between reflective and interpretative listening                            (4 marks)
c Explain in two ways why it is recommended not to give advice to clients in a counseling relationship.                                                                                                              (4 Marks)) d)Critically examine any three unethical reasons for becoming a counsellor.          (6 marks)                                                                                             
SECTION B Answer any two questions
Question Two
c)  Critically analyse any two factors you would consider when terminating a counselling relationship.                                                                                                                (4 marks)
d) Discuss any three features of stage one (relationship building) in a counselling relationship.                                               
                                                                                                                                       (6 marks)
Question three
a) Examine in three ways   why counsellors should be involved in continuous education.                                                
                                                                                                                                       (6marks)
b) Explain any two roles of a counselor in a counseling relationship.                         (4 marks)                                                                   
Question four 
a) Critically examine any three personal characteristics of effective counselors.                                                               
                                                                                                                           (6 marks)
b)  Evaluate the importance of the following in a counselling relationship.
       1) Informed consent.                                                                                  (2 marks)                                                                                 
          11)  Confidentiality                                                                                         (2marks)                                                                                          
Question Five                           
a) Theories are important in a counselling relationship. Discuss in two ways the above statement in relation to functions of theories in counselling.                                    (6 marks)                                                                                     
b) Describe any two features of an appropriate counselling room.                              (4 marks)                                                                      
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