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Question One 

a) Mediators  should be aware of  and respect  the cultural  differences of  the
participants that appear before them. With applicable examples, evaluate any
five benefits of cultural sensitivity during mediation (10 marks). 

b) Using relevant examples, explain any five negotiation techniques you would
use in resolving a dispute involving Genz and the Government (10 Marks). 

Question Two 

Having  concluded  a  course  on  conflict  management  you  are  appointed  as  a
consultant tasked with analyzing the actors involved in conflict management in
various regions of Africa. The conflicts range from inter-state disputes to internal
conflicts with ethnic, religious, or political dimensions. With this scenario in mind;

a) Discuss any five key actors you would interact with and how you would
encourage them to resolve the conflicts (10 marks).

b) Explain  any two challenges  and any  three  opportunities  these  actors  are
likely to encounter in resolving the conflicts (10 Marks).  

Question Three  

a) With recent examples discuss the relevance of any four theories of conflict
management in resolving conflicts in Africa (8 Marks). 

b) Using  practical  examples  compare  and  contrast  the  following  contested
concepts; 
i) Conflict and dispute (3 Marks).
ii) Peacemaking and peacekeeping (3 Marks).
iii) Conflict management and conflict resolution (3 Marks).
iv) Alternative  dispute  resolution  and  traditional  dispute  resolution  (3

Marks).

THE END


