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The paper consists of two sections: A and B
Answer ALL questions in Section A and any Three from section B
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1
2
3. Marks for each question are indicated in the bragkets; 47 2025 10-56 AM
4

A separate answer booklet will be provided
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Candidateés’shotld atiswer the questions in English
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Answer ALL'the' §iéStioRs>iiVthis section.
1. Company XYZ has been advised to purchase an uninterruptible power supply (UPS) for
their computers. Identify THREE benefits of this device to the company. (3 marks)
Printed By: Pag Institute Of Technology And Sogial Studies PR v
2. E)E:glax the fol 1%%1}\%1forms of unauthorized access to data and information.

te:
(4 marks)
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a) Eavesdroppin
) pPpIng Date: 21.07.2025 10:56 AM

b) Industrial espionage
3. A file is a collection of related records and is defined by some attributes. State TWO
such attribute. (2 marks)

4. Figure 1 below is an extract showing the status of goods supplied by a certain
company. Use “If” function to write a formula in cell C3 that will display the text “No

ion” I i is delivered e text “Action to be taken”
Srinted B&cg;g% Sﬁ%gé}be del1ve19§ status of the apples is delivered or, th

f Technolo nd Social Studies
Date: 21.4f delivery status is otherwise. (3 marks)

» A . B : | ; 4C. : : studies
1 Product |Delivery Status Action Required
2 Bananas |Delivered |

g 3 Apples |In-transit

Da 4 Oranges |Delivered
5 f udies

Figurel

5. Outline FOUR dat'gri'ff‘/i)g? Pee SRR O s I AWhiTS “Whikthg on worksheet in an
Date: 21.07.2025 10:56 AM
electronic spreadsheet. (4 marks)
6. Read Only Memory (ROM) is a special memory used to store programs that boot the
Finted sgomputen:and perform diagnosticsiExplain TWO types of this memory. (4 marks)

Date; 21.7.2025 10:66 AM : :
w2 B ESe Blometric Access Control as used in data security. (2 marks)
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8. Figure 2 below shows parts of a Microsoft word processor. Outline the function of the

parts labelled A, B, C and D. (4 marks)
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Figure 2

Prin93 EY ow Arétinviteéd-tooattend amiinterview for a managerial position. Outline FOUR skills
(4 marks)

Date: 21.07.2025 10:5
you wﬁ emonstrate during the interview.

10. Describe TWO measures that can be taken to detect computer security crimes.
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11. A researcher has created slides using a presenitatiod piogriin® Outline FOUR examples

of slide layouts he could have used in the presentation. (4 marks)

2ieAByiPas g4 qilegaloprogranrthat ifinipulates data and information. Identify TWO
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SECTION B (60 MARKS)
Answer any THREE §ul6SHou s iR gebiibipe' tvdies
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13.

a) A technician was asked to procure a monitor to be used in a conference room.
rExplain-TWQ:types of moniforsshe-mayhave to choose. (6 marks)
b) CEXplath FOUREypEs of Utility software used in a computer. (8 marks)

c) With the aid of a well labelled diagram, describe @.computer sysien, And@ matks) .
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14.

a) An Email service provider application consist of various folders used for different
functions. Describe FOUR such folders (8 marks)

b) Discuss FOUR advantages of using wireless transmission media to connect to the
internet. (8 marks)

¢) The diagram below shows network hardware. Use it to answer the question that
Printed By: Pag Institute Of Technology And Social Studies
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i. Identify the device. (1 marks)
ii. Outlinf TEREERIRAEHY SRR Y Esocial Studies (3 marks)
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15,
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Date: 218) Jempany,X has advertised for a clerical position. As one of the interested applicant

write a curriculum vitae (CV) applying for this position. (10 marks)
b) As an online freelancer, describe THREE key features you would include on your

job platform profile to increase your chances of winning job bids. (6 marks)
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¢) A user has created a PowerPoint presentation. Describe the steps she will follow to

save the presentation on the computer desktop. (4 marks)
16. Printed By: Pac Institute Of Technology And Social Studies
a) Discuss PRGN téhds in internet technology. (8 marks)

b) Internet offers a wide range of services to its users. Describe THREE types of such

services. (6 marks)
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¢) pPiracy;is,ihe sact, of making illegal copies of copyrighted software, data, or
information. Describe THREE ways of reducing this act in Kenya. . (6 marks)
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